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GENERAL INSTRUCTIONS

1. Tmmediately on receipt of the QCA booklet, please
check that this QUCA booklet does not have any
misprint or term or missing pages ur items, ete. 1f so,
getit replaced by a fresh QCA booklet,

2. Candidates must mention all relevant details like
Mame, Email, Roll Mo, Mobils, ete, in the space
allocated

3, Camdidate is expected (o attempt all & questions

within the given timeline,

. Answers must be written in the medinm authorized
at the time of admission,

5. Candidates must write answers for the specific
question under the respective question itself. Any
answer written outside the space allotted may not be
piven credit.

6,  Please write neatly. Avoid illegible writing,

7. Do not write/ mark irrelevant matiers in the QCAB.
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What do you understand by the terms’ ethics” and "integrity’? Do you think they are
interrelated? Explain with examples the relationship between ethics and integrity in the

context of public administration (Answer in 150 words) 10 Marks
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With regard to the morality of actions, one view is that means is of paramount importance
and the other view is that the ends justify the means. Which view do vou think is more
appropriate? Justifly vour answer (Answer in 130 words) 10 Marks
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“Man cannot do right in one department of life whilst he is occupied in doing wrong in any

other departiient.” Gandhi.

Do you think an individual's personal ethics impact professional life or they both can be
compartmentalized? Explain vour position with relevant examples.

{Answer in 150 words) 10 Marks
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s 15 the result of internal imperatives to do what is right, not sanctions from moral
rules or rewards from expected consequences. Do you agree? Discuss.

{(Answer in 150 words) 10 Marks

W»GEU&H’IUN S ;@j}xmuj VWA Tl GAC

e —

u‘ut‘&&h_l{’ 0L /NI uﬁflﬁ-"‘v Comne ﬁTIELN“.A.J
ymwbﬂi SCQUUUTIA .

s - i e —

Tanbe:Q Juoa gfven 2 braad. Luals
YW\ Oral, dbu@(mpmd‘

C(ﬁ f’m, mehﬁm&j + Bhodfencs onel

P

RuMmlshment el Fuesa ‘«u% /.uzié 9 nbescenfr

2 Not Crmea m—“&nai,. do, To (jLon
QSA" él{"n_;zp

——
.______'_

@ C&Mfﬂ\hw Soool). A o Y

L ooty |7 dnteow by Uaed
(e e (onudh
ol :F‘LLLM'*& o, PrL 6‘@{" {‘mbw.mb
%rdr “otal U'mela-ﬂfﬁ\.?@ﬂ

@{ Pary vemuanitud 7+ b2 Wi Seg b

UL 2 /CIJ\fU-QN\ La.;
________ ". )
Erderng noial, rconn®

D Nelpgu, Wamdelaia mﬂab |

{romkte  (egteenens o W@ém

G& P o thei)

Camdicates st mol



NEXT IRS Pg 8

D, ok %W ASTLgon clf(ﬁuw
i
tools ang, wedd. Jo vaaudal, MDEB:G]\-L,\-

-

® Quoaada onnde ercocled, VCNALqUnRY
Qe ' JeoduaWp auarxd, ' oD
R e o o o Poun. YU, oRualq
m&é Sokerak ocfann 2| G HAZeol, Qﬁiﬁ;a

e Rokr By Un paxfaw | Jhaclontake
ol Not L THA f‘f&ﬁ&ul, Srdent .

« (hoodunean YV ¢! RASLL AL,
Cwonen (fav N —Sueiprocol,
dsed. of. RUIRL  Rndexeat .

o Ik Ur MO0y st tOhal
rlgne Qa oo & do ac¥ams and
talrak  uh By hi?%ﬁ\l“ ach oA

&y SC B &;ﬁ_{— 0PLSL aruf@n PaRF

@:}:U‘C Noaklams Aot |
Qonr

PSRN "% oodn ( poRr
LUkl Warol.‘f“) uh Hh Mt@w
Loal, %U- SHuxe odudn ({cm«

Mol pUEReR@A Loy Fuaoasda /
svomonr adne Pl RvaQos bent” faly
U Jwaw& ua o Ll




NEXT IRS g9

i

{a) TF "FTTR A (Positive attitude) = TF fafgs 955 71 w5 afad 39w o o ¢
fomi smr srafas wma F o =0 =) omavewe oF f el = § nees ailvysfa =0
R A 2 (W 150 18] 7 &

1 i0 HE
A positive attitude is considered to be an essential characteristic of a civil servant who is
often requirec to function under extrene $trL55 What contributes to a positive attitude in

a person? (Answer in 150 word: ] 10 Marks
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“While comps tence without compassion can be brutal and inhumane; similarly, com 1 assion
ot v W ety LS,
without comp etence can be mean: ngless for persons seeking help.” Explain the above with
the help of a suitable illustration in the context of public services

(Answek in 150 words) 10 Marks
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What does each of the following quotations mean to vou?
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“Every work has got to pass through hundreds of diffic: ulties before succeedin

Those
that persever: w 1[! see the light, sooner or later. Swami Vivekananda
i {Answer in 150 words) 10 Marks
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“We can never obtain peace in the outer world until and unless we obtain peace within

ourselves.” - Dalai Lama. (Answer in 150 words) 10 Marks
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Rakesh is a responsible district-level offi icer, wha enjoys the trust of f his higher officials. Knowing

his honesty, the government entrusted ! um n with thg_‘:mpuusﬂ ility of “hlent tifying the lw"rh: laries
_._,_,-o"
under a healthcare scheme meant forg Genior citiz ens

The criteria to be a L,mflr:mry are the following

(a) 60-years of age or above.

:J{b} E:rldhging to a reserved community.

|_(c) Family income of less than 1 Lakh rupees per annum

_{d) Post-treatment prognosis is likely to be high to make a positive difference to the quality of
life of the beneficiary,

One day, an old couple visited I{afccah s office with their application. They have been the residents
of a village in his district since tEu,ﬂ_r birth*The old man is diagnosed v ith a rare condition that
causes obstruction in the large intestine. As a consequence, ke has severe abdominal pain
frequently that prl:'l.'enlmﬁrm dn:-mw any physical labour, The couple has no children to
support them, The expert surgeon whom they contacted is willing to do the surgery without
- t:h:lrru'ngr any fee. However, the couple will have to bear the cost of infidental cha irges, such as

“medicines, hospitalization, etc., o the tune of rupees one lakh. The cov ple fulfils all the criteria
except Llat:*r(én ‘b’ However, any financial aid would certainly make 3 significant difference in

their quality of life.
IMow should Rakesh respond to the situation? (Answer in 250 words) 20 Marks
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I ar § we T e G F W sl 9ren (e a9 Wl § s 9ie ofR deeE

T A S E wEdl £ 2EE, e 26 g R T afee A i § o e i sen
T Wi A T aEEEA 9 T e e W S W W@ S Wi 8 qg A T e
5 T w7 Faw 0 Temg 99 1 o W AW F wned 5EE H Q0 96 w0 @ 4, 9k sweEiga
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THE BT

(a) 30 0w ¥ P Pt wte) @ oS w ened w6 SR swiEa [ I TiF] 9T
¥ a3 & fou wm e % faers o SiEwd 5o 0 FHan w1 e die?
(b) e T F 3 S ufie A we @ w9 w8
(c) = d wifa Afaw gfaw = |= W (T 250 v W &) 25 I
A Reputed food product company based in India developed a food product for the international
market and started exporting the same after getting the necessary approvals. The company
announced this achievement and also indicated that svon the product will be made available
for domestic consumers with almast sane quality and health benefits. Accordingly, the company
got its product approved by the domestic competent authority and launched the product in the
Indian market. The company could increase its market share over a period of time and earn
substantial profit both domestically and internationally. However, the random sample test
conducted by the inspecting team found the product being sold domestically at variance with
the approval obtained from the competent authority On further investigation, it was also
discovered that the food company was not only selling products that were not meeting the
health standards of the country but alse selling the rejected export products in the domestic
market. This episode adversely atfected the reputation and profitability of the food company.
1. What action do you visualize should be taken by the competent authority against the food
company for violating the laid down domestic food standard and selling rejected export
products in the domestic market?

2. What course of action is available for the food company to resolve the crisis and bring back
its last reputation?

3. Examine the ethical dilemma involved in the case. {Answer in 230 words) 25 Marks
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IMPORTANT INSTRUCTIONS

VIOLATION OF ANY OF THE INSTRUCTIONSE MAY LEAD TO PEMALTY

DONT'S i DO'S
1.00 not write your name or registration | 1.Read the Instructions on the cover page

o e

no. anywhere inside this Question-cum- f and strictly follow them

Answer Booklet. : 2 Write your rggistration number and
2.0Do not write anything other than the ' other particulgrs, in the space provided
actual answers to the guestions on the cover of QCA Booklet
anywhere inside your QCA Booklet 3.Write legibly ahd neatly. Do not write in
3.Do not tear off any pages from your QCA bad/illegible handwritings
Booklet, if you find any page missing do | 4.For rough notes or calculation, the last
not fail to notify the two blank pages of this booklet should
supervisor/invigilator. be used. The| rough notes should be
4.Do not leave behind your QCA Booklet crossed through afterwards.
on vour table unattended, it should be| 5.If you wish to cancel any work, draw your
handed owver to the invigilator after pen through [it or write "Cancelled”
conclusior of the exam. acrass it, othenwise it may be evaluated.
&.Handover youl QCA Booklet personally
to the invigilator before leaving the
examination hall.
SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the QCA booklet properly. We suggest the uses of the abp CAM scanner (Scan QR
code in page 2} based on our previous experiences.

2. Please scan the QCA booklet in ample light Copies scanned under moderate light can
ramper evaluation guality.

3. Any page/pdf having shadow needs to be rescanned. Please make sure that the pdf that
you upload is as clean as possible

4, Candidates not using the QCA booklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be uhderstood that the answer
should start from Page no. 3 in of the scanned pdf

5. Candidates not using the QCA booklet must follow the sequence of the answer as per the
guestion paper.

6. Please check the sequence of the answer and total number of pages in the scanned
version. Make sure it is in consonance with the physical version of the same.
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