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One of the critical areas of governance is developing policies for managing public health

emergencies such as COVID, While tackling such health emergencies, the government may take

measures that involve the abdicatio nmt of the citizens. According to you, what
ethical principles should guide the government's public health policymaking?

{Answer in 150 words) 10 Marks
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Identify any four cgmponents of emotional intelligence relevant to public services, Explain their
role in administrative decision-making. (Answer in 150 words) 10 Marks
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Values lie at the core of the diverse world of human hehaviour and are expressed ineyery human

decision and action. In keeping with the above statement, expiain with the help of illustrations
how values impact an individual's behaviour. {Answer in 150 words) 10 Marks
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Persuasion performs a number of positive, prosocial functions. However, people often equate

persuasion with manipulatio n and consider it unethical. W hat are the ethical values a persuader

must respect ko ensure the uthiraw the act of persuasion? Explain.
[Answer in 150 words) 10 Marks
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Explain the meaning of the f ollowing quotations and discuss their contemporary relevance.
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"The most important human endeavour is the striving for morality in our.actions. Qur inner
balance and even our existence depend on it. Only morality in our actions can give beauty and

dignity to life.” (Answer in 150 words) 10 Marks
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"Humility is the most diff icult of all virtues to achieve; nothing dies harder than the desire to think

well of oneself.” {Answer in 150 words) 10 Marks
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You are the VP (Operations) of a company that manufactures and supplies space probes and satellite
equipment to Government space agencies. The company has been in the business for over four decades
and has built considerable expertise in producing and delivering high-quality preducts. The business
was good,

As VP of Operations, it was your responsibility to ensure the completion of projects and deliverables on
time. A critical deliverable was running behind schedule due to the non-availability of a specific raw
material. The material in question was an environmentally hazardous chemical that the Environmental
Ministry banned. But considering the importance of the chemical compound for the space industry, the
Environment Ministry was planning to allow controlled use in about three weeks. You and the company
management didn't have three week waiting time.

Further, there was severe pressure from the Department of Space to coraplete the deliverable ontimeasa
lot was riding politically on the project. After internal discussions, you met the Space Department officials
to explain the predicament and request a deadline extension. When the meeting happened, you were
shacked by the attitude of the Department officials. They refused to accept any delay and suggested
circumventing the environmental ministry's prohibition and procuring and using the chemical. They
justified it by saying the ministry would allow controlled use in a few weeks. So, why wait? Besides, they
noted that the environment ministry doesn't understand space priorities and their intricacies. They
pointed out that everything is justified in the name of national interest. (250 words, 20 marks)

1. What are the issues involved in the above case?
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What are the options available to you?
Discuss the merits and demerits of each option and select your chesen course of action.

4, What do you understand by National Interest? Do you think it is ethicall ¥ justified for a nation to
prioritise security and economics over and above social justice and social development priorities?

{Answer in 250 words) 20 Marks
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You work as an investment banker with one of the country's biggest private banks. You ind ependently
handled a team of 15 junior bankers and re ported directly to the Head Investment Banking Division. You
also networked with individuals with a high net worth in assets and income as part of your job. The
purpose of networking was to persuade them to have their income and assets managed by your bank.
Over the years, you had brou ghtin alot of clients for the bank, and you managed assets and accounts for
a few big clients.

You managed a client witha very sizeable business account, and he frequently received remittances from
offshore accounts of his com pany. In the last six months, you could notice a considerable number of forex
transactions had happened in his accoint. And the money was further moved around to smaller locations
within the country, When you tracked the money movement, you noticed that funds were transferred to
areas where the client had no business dealin gs. Government regulations required the bank to re porta
large inflow of forex funds and client details. You forward ed the details to your Head, who forwarded it
to the relevant authorities.

When the transactions continued unabated, you got suspicious, On scrutiny, you discovered that the
client had dealings with organisations banned by the government for funding anti-national activities,
You shared the same Information with your Head and requested him to report to the authorities, He said
he would look into it. But he didn't. After a few weeks, you raised the matter again, and this time, he curt] y
told you that the regulations sti pulate that account information had to be furnished, which the bank did.
It was up to the authorities to scrutinise and take action, The bank was not at fault as it was com plying
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with the law. Further, the Head told you the client was good business for the bank. You were concerned
about what to do next as you knew the client was good business, but he was up to no good.

1. What are the issues involved in the case?

2 What are the options available to you?

3. Select vour course of action after analysing all the options

4 Do you think breaching client confidentiality and trust can be justified in the above case?

(Answer in 250 words) 20 Marks
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You have been working as an Assistant Librarian ina State University for ten years. In the last ten years,
you have witnessed the growth of the university in all academic and research areas. As the university
expanded, it comm issioned new departments and research labs, launched new courses and hired new
staff. With new academic courses coming in, the library also grew in terms of books, periodicals and
online research facilities. The library needed a new team, and it brought in contractual staff. One such
contractual library counter staff was Pallavi, who was with the library for four years, She was a diligent
staff, meticulous in record-keeping and courteous in public dealings. But somehow the Librarian Mr
Thakur had taken a personal dislike to her. He never lost an occasion to insult Pallavi even in the
presence of students publicly. Pallavi never complained about this harassment as being a widowed
single mother she needed the job, and she didn't want to give any reason to Mr Thakur to dismiss her.
One day things wenta little out of line with Mr Thakur verbally abusing Pallaviin front of the entire staff.
You couldn't bear it, and vou wanted to intervene, but you didn't. But the next day when reach the library
with your guilty and troubled conscience, you talk to Pallavi and decide to help her.

1. What are the issues involved in the above case?

2. What are the options Pallavi has? How should she navigate the issues with Mr Thakur?

A What do you think is the problem with Mr Thakur, isita lack of emotional intelligence or something
else?

4. How do you think you will be able to help Pallavi? {Answer in 250 words) 25 Marks
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS CAREFULLY.
VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S

1.Do not write your name or registration
no. anywhere inside this Question-cum-
Answer Booklet.

2.0o not write anything o*her than the
actual answers to the gquestions
anywhere inside your QCA Booklet.

3.Do not tear off any pages from your QCA
Booklet, if you find any page missing do
not fail to natify the
supervisorfinvigilator.

4.Do not leave behind your QCA Booklet
on your table unattended, it should be
handed over to the invigilator after
conclusion of the exam.

DO's

1.Read the Instructions on the cover page
and strictly follow them.

2.Write your registration number and
other particulars, in the space provided
on the cover of QCA Booklet.

3.Write legibly and neatly. Do not write in
bad/illegible handwritings.

4.For rough notes or calculation, the last
two blank pages of this booklet should
be used. The rough notes should be
crossed through afterwards.

5.1f you wish to cancel any work, draw your
pen through it or write "Cancelled"
across it, otherwise it may be evaluated.

6.Handover your QCA Booklet personally
to the invigilator before leaving the
examination hall.

SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the QCA booklet properly. We suggest the uses of the app CAM scanner (Scan OR
code in page 2) based on our previous experiences.

2. Please scan the QCA booklet in ample light. Copies scanned under moderate light can
hamper evaluation quality.

3. Any page/pdf having shadow needs to be rescanned. Please make sure that the pdf that
you upload is as clean as possible.

4. Candidates not using the QCA booklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be understood that the answer
should start from Page no. 3 in of the scanned pdf.

3. Candidates not using the QCA booklet must follow the sequence of the answer as per the
question paper.

6. Please check the sequence of the answer and total number of pages in the scanned
version. Make sure it is in consenance with the physical version of the same.
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