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What do you understand by the terms’ ethics’ and ‘integrity’? Do you think they are interrelated?

Explain with examples the relationship between ethics and integrity in the context of public
(Answer in 150 words) 10 Marks

administration.
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What do you understand by the terms ethical behavior’ and ‘emotionally intelligent behavior’?
Identify the relevant emotional intelligence components that act as a reliable guide to ethical
behavior. (Answer in 150 words) 10 Marks
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“Man cannot do right in one department of life whilst he is occupied in doing wrong in any other
department.” Gandhi.

Do you think an individual’s personal ethics impacts professional life or they both can be
compartmentalized? Explain your position with relevant examples.
(Answer in 150 words) 10 Marks
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Goodness is the result of internal imperatives to do what is right, not sanctions from moral rules

or rewards from expected consequences. Do you agree? Discuss.
(Answer in 150 words) 10 Marks
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Explain the meaning of the following quotations and discuss their contemporary relevance.

' .
(@) afRwE e v 9§ R @ B 8 ) 3 S & 9R €| few] 8 ud ardd @
(150 Tr=] # IR GifoW) 10 3fF

“To tolerate is purely an act of the mind. That is the essence of virtue. To tolerate is a strength.”
(Answer in 150 words) 10 Marks
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"It is our first duty to serve society, and after we have done that, we may attend wholly to the
salvation of our souls.” (Answer in 150 words) 10 Marks
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(b) T ATH A B fF GAMA S FiUNe qardl ®1 AEaE Bl $ A0 98 99
RIS Aftar W faaR A7 iRe? arR 8 o w4l arR wEl o i 7Ei?

() T IR T € B U BiUNe B GHIRTE RFER 596 fAhe §HE™ 9 B8l 98
SRS WETg % Bl g8 87 3R f ol @4, 3R 81 of 47 TEI?

(d) T IAUH] oI € B FaIgTee Srenfifeal @ fauvs e arell & &= B Suftal B 9T
Hafed WReRi g fafafE fear s ey, a1 ffss Ser Sereierr sk Faer st
DI HH TR AFHAT 80 T BT | (250 3T=T ¥ IR ER) 20 3P

Promoting National interest and gaining influence and power in the International arena are the two

basic mantras of every country’s external policy. Since the last decade, country_f:]i(; has aggressively

pursued power and expanded its business interests overseas. One of the businesses ABC was interested
in developing was Defence equipment and Satellite technology. It was seeking markets for its space and

defense products.
D ——

The country encouraged its defense equipment manufacturing companies to find new markets and
explore manufacturing collaborations with other countries. GAMA, one of the major defense equipment
manufacturers, had recently struck a massive multi-billion dollar deal involving sensitive technology

‘-__-‘-‘-‘h-—-._
transfer and equipment with a country XYZ ruled by Military Junta. It was good business.

As the business details became public, much criticism came GAMA’s way because XYZ was an
international pariah because of its poor human rights record. Further, the Junta indulged in a silent

genocide of a minority ethnic community. There was a lot of uproar because the deal involved transferring

sensitive technology that could be misused in the wrong hands. In short, it was good business but with
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questionable clients. Meanwhile, the government of ABC kept silent about the GAMA business deal, and | *rite on this margin

other governments interpreted the silence as a subtle way of building relations with a nation that was an
international pariah.

(@)  What are the ethical issues involved in the above case?

(b) Do you think corporate businesses such as GAMA must consider international ethics while
pursuing business interests? Why /why not?

() Do you think a corporate’s social responsibility extends beyond one’s immediate community to
the international community? Why /Why not?

(d)  Doyou think the Defence sector companies marketing sensitive technologies must be regulated by
their respective governments, or regulation may curtail their entrepreneurial and innovation
energy? Discuss. (Answer in 250 words) 20 marks
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Singh Garhis a primarily rural district with minimal, relati-vely insignificant industrial activity, except

for one consumer goods manufacturing plant, which was the primary source of e yment. Development
indicators such as health, literacy, etc., were much below the national average.

Along with developmental issues, another grave concern was the slow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated.
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Rashmi, a social work postgraduate who escaped an early marriage, started an NGO for rescuing and
rehabilitating child marriage victims. In the last five years, she saved a lot of young girls from becoming
victims of child marriage. Her modus Operandi was simple. She had developed a network of informants

in villages who relayed information to her, and after verifying, Rashmi with help from local law

enforcement personnel, prevented the marriage from happening.

Rashmi did commendable work, but she made some enemies in the process. The local leaders resented

her popularity with women and young girls in particular. To expand her activities, Rashmi contacted
the management of the only industrial unit in the district. She successfully persuaded the company to
contribute to her activities and the NGO. The company even gave her access to their facilities to conduct
workshops for workers to raise awareness about the issue of child marriage.

_As shestarted her workshops and campaign on the company premises, the initial response was lukewarm_|.

and, at times, complete indifference. Butshe persevered. After a couple of months, one day, the company
union members stopped her from entering the company and even threatened her with violence. Rashmi
spoke with the management, who supported her and ensured her safety. The management issued a
circular supporting Rashmi and her NGO.

To management’s surprise, after a week of the circular, the Union called for a flash strike and threatened
—— - —
to continue the work stoppage if the NGO activities continued. The workers believed that Rashmi's
campaign was corrupting the women’s minds and disrespecting their traditions. The company’s
management seeing the aggressive reaction sought to assuage the workers by stopping the NGO activities.
Rashmi tried to persuade the management by highlighting their social responsibility to the community.
But the management was curt in replying that every social problem is not their moral responsibility.
Rashmi was disappointed with the management’s decision and wondered how best to involve the

company in her campaigns.
(a)  Whatare the issues involved in the above case?

()  What do you think Rashmi should do? Would it be a good idea for Rashmi to involve local
administration? Suggest animplementable course of action.

() Do you think companies should also accept responsibility for the social problems of the region
where they operate? Why/why not?

(d)  Whatcould be the reasons for such an aggressive reaction from the workers union? How do you
think Rashmi should handle the workers union? (Answer in 250 words) 25 marks
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(€ Tifgm, uRumars ik wa & 9\, aud IR WA R[Se FHifd @1 wrfeeE &33 © o Sugw
uRfiE @7 27 ad S0 (250 ot % IR difoig) 20 did

You are a Foreign Service official working in an embassy overseas. One of your duties was to liaise with
the local Indian community, one of the country’s largestimmigrant groups.

A group of wealthy Indian immigrants wanted to build a place of worship and a school to promote their
language and culture. The school was intended to act as a center for promoting and preserving Indian
culture among the immigrants. The Indian community leaders went through all the legal procedures to
acquire the land, got the building plans approved by the city council, and with all the approvals in place,
the construction work began.

A few months into the construction, the locals started complaining about noise, and slowly a campaign
began against the construction of a religious structure. The local city councilors joined in and raised the
issue of how Indian immigrants having their own cultural space will lead to a similar demand from

Candidates must not
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—otherimmigrant-communities-And-this- may-escalate-intolerance-among-different-ethnic-greups-The-

local politicians filed a public lawsuit to halt the construction and demolish whatever was built. Indian
community responded with their lawsuit and approached the embassy for help. They wanted the
Ambassador to take up the issue with the government.

Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the issue
and prepare a report. You met with the community leaders and found that the reason for local antipathy
towards the Indian community was just an expression of latent racism and intolerance. You presented
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your observations to the Ambassador and requested him to do something as the Indians were on the
rightand were being victims of racist behavior. The Ambassador, in turn, replied that he would not like
to get involved in local politics. The Indians were citizens of that country; they had nothing to do with
India besides ethnicity. Further, a crucial Economic agreement was about to be signed between the two
countries in the coming weeks, and he did not want to jeopardize the growing relations between the two
countries over some local politics. You were shocked to see economics getting priority over the diaspora.
(a)  Whatare the issues involved in the above case?

(b)  Doyouagree with the Ambassador’s position of prioritizing economics over helping the diaspora?
Why/why not?

(©)  Among Care, Consequentialism, and Duty, what do you think is the appropriate perspective to
guide Indian Foreign policy? Justify, (Answer in 250 words) 20 Marks.
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED

INSTRUCTIONS CAREFULLY.

VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S

1:Do notwrite your name or registration
no. anywhere inside this Question-cum-
Answer Booklet.

2.Do not write anything other than the
actual answers to the questions
anywhere inside your QCA Booklet.

3.Do not tear off any pages from your QCA
Booklet, if you find any page missing do

DO's

1 Read the Instructions onthe cover page |
and strictly follow them.

2.Write your registration number and
other particulars, in the space provided
on the cover of QCA Booklet.

3.Write legibly and neatly. Do not write in
bad/illegible handwritings.

4.For rough notes or calculation, the last

not fail to notify the
supervisor/invigilator.

4.Do not leave behind your QCA Booklet
on your table unattended, it should be
handed over to the invigilator after
conclusion of the exam.

two blank pages of this booklet should
be used. The rough notes should be
crossed through afterwards.

5.If you wish to cancel any work, draw your
pen through it or write "Cancelled"
across it, otherwise it may be evaluated.

6.Handover your QCA Booklet personally
to the invigilator before leaving the
examination hall.

SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the QCA booklet properly. We suggest the uses of the app CAM scanner (Scan QR
code in page 2) based on our previous experiences.

2. Please scan the QCA booklet in ample light. Copies scanned under moderate light can
hamper evaluation quality.

3. Any page/pdf having shadow needs to be rescanned. Please make sure that the pdf that
you upload is as clean as possible.

4. Candidates not using the QCA booklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be understood that the answer
should start from Page no. 3 in of the scanned pdf.

5. Candidates not using the QCA booklet must follow the sequence of the answer as per the
guestion paper.

6. Please check the sequence of the answer and total number of pages in the scanned
version. Make sureitis in consonance with the physical version of the same.
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