Next IAS ID: PTTP2208%6 6078, 31085023 05:35 PM

XTIRAS

ad, Metro Pillar no. 1 18, Near Karol Bagh Metro, New Delhi-110060
ot No. 46, ZONE-2, M.p. Nagar, Bhopal-462011
| E-mall:mts@nextlas,com | Web: www.nextias.com

NEXTIAS (Head Office); 27-B, Pusa Ro

Bhopal Centye: Pl
Ph: 8081 300200, 8827664612

(To be filled by candidate)

Reg_;st-ratlon Number: ... ... Date bf Examination :..... ,;‘/‘Q'V‘ffaj
Exam Centre : Q]q Rajinder Nagar ] Bhopal [] Online B/
Code : TC078

g AN s
- i oort, 5

GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 59 pages. Immediately on receipt of the
booklet, please check that this QCA booklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA booklet.

Candidates must read the instructions on this page and the following pages carefully before
attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified
in the question paper and in the space prescribed under each question in the booklet. Any
answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by tht‘a'candidates after conclusion
of the exam.
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1.(a) 1
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“The State took taxes from the people only to ensure their prosperity :'n ret'urn like the sun takes
t back in thousandfold measure.” Kalidasa.
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Public service takes plage in a bureaucratic structure with clear lines of authority,
TVICE taxes plac Cralicistiiiciure 3

standardlzahor\, and account(\blhl) mechanisms. Working withinsuch a such a structure, what

think are the influences that impact the public servant’s ethical decision-makin makmg?
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What do you understand by the terms ethical behavior’ and ‘emotionally intelligent behavior?

Identify the relevant emotional intelligence components that act as a reliable guide to ethica]
. — p—— (Answer in 150 words) 10 Marks
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"Toachieve a good life, duty is not sufficient; one needs to develop one’s sympathetic feelings s

others, and neither duty alone nof{good willlalone are sufficient to be moral.” Do you amm

the above statement? Justify your position. (Answer in 150 words) 10 M, rks
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Dev inga Scientiﬁc‘énper, innovative mindset, and civic-conscious citizens are major Objecti Ves
of (higher) educational institutions. Can higher educational institutions be instrument,] in
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The ?enses deceive from time t‘(_)._ti—_r_llg. and it is prudent never to two_")i those who have
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their service ethos imposes an obligation to serve the public interest selflessly. Is it poﬂsﬁi
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“While competence without compassion can be brutal and inhumane; similarly, compassion
———

without competence can be meaningless for persor\s seel.<ing help.” Explain the ame
help of a suitable illustration in the context of public services. (Answer in 150 words) 10 Mark
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Does the suffering of individualg in one part of the world generate moral demands of assistance
on those forei@ers who livefar away from them? Are these moral demands of assistancejustiﬁed?

Can governments be held morally responsible for failing to hel5The international cmm;
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times of deprivation? Discuss. (Answer in 150 words) 10 Marks
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Civil Services ethics has everything to do with management. It is as much a Departmental as
qee— —

personai issue. Leaders who fail to create systems that Tacilitate ethical conduct are equally to

blame as much as those who indulEin ethical misconduct. Do you think the Departmental
culture leads to ethical misconduct or is the individual with weak willpower culEable? Discuss.

== (Answer in 150 words) 10 Marks
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You are posted as a District Development officer in a district with a low Hteraéy rate and poor health
indicators. As you took charge, your Health Secretary had given express instructions that your priority
is to improve health indicators by enhancing the delivery of healthcare services.

After taking over, you traveled around the district to study and identify ways of improving healthcare
services. During your field trip, you discovered that the issue was not the accessibility of services; it was
something else. You found the problem was the myths, misconceptions, and malpractices that hindered
the uptake of health care services. For instance, people believed that vaccines caused impotence,
immunization was equivalent to birth control, using antenatal care was counterprodiictive to the health

of the mother and baby, and so on.
f

You realize that these beliefs were the behavioral barriers that stood in the way of health and nutrition
services. And these behavioral barriers made it difficult for front-line workers to reach out.

You discussed your observations with the Health Secretary, and he advised you to seek inputs from the
neighboring district DDO who was doing some good work. When you met with the neighboring DDO,
you learned he was experimenting with using the Faith leader’s influence and reach to persuade people.
You were unsure about roping in faith leaders to help you overcome the behavipral barriers. As a civil
servant, you felt it would be a mistake to involve faith leaders in health service schemes. When you
shared your apprehensions with the Secretary, he firmly instructed you to try and innovate.

(@  Whatare theissues involved in the above case?

(b)  Whatare the advantages and disadvantages of using Faith leaders as influencers and persuaders?
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1fnot faith leaders, whatare your other options for breaking the behavioral barriers?

Doyou think it is ethically right for a civil servant to involve faith leaders in promoting government

schemes? (Answer in 250 words) 20 Marks
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You are the Head of an Agency, a special purpose vehicle, responsible for overseeing the last-mile
delivery of essential services and sorting out bottlenecks and grievances of the citizens within your
jurisdiction. The essential services included Maternal and infant health care, nutritional support to BPL
families, drinking water availability, etc.

Youragency employed a staff of 15 to carry out regular official operations and handle grievances. Since
theagency dealt with complaints, there was an enormous amount of public dealing daily. Sometimes the
aency officials had to work beyond office hours to finish the regular office work as public dealings took
Way most of the office hours. The employees were unhappy doing the extra bitas they were not paidany
°Yelﬁme, A few of them informally raised the issue with you, but you were helpless as the agency rules
ddn'tallgwy any travel or overtime allowances. You tried taking up the matter with HQbutto noavail.

. rgy @A
<l

Thework stress gradually started showing up among the staff, they became irritable with the complainants,
“dattimes they shouted at them. Besides rudeness, the staff's language became abusive, derogatory,
::S:i"meﬁmes casteist. You could notice that there were 4 of them in particular who were getting very
m!k:;a“d discriminatory while handling grievances. As the Head, you warned t.hem, but there wals l‘\‘O
S change in their work attitude. To compound your problem, some of the \'l'llngers, throulg'?h their
Panch, rajseq the issue of rude, disrespectful, and discriminatory behavior with your HQ. The HQ

" ed’atdy instructed you to take action and create a respectfuland dignified workspace.
What are the issues involved in the above case?

Whatare the action options available to you?
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and identify your chosen course of action

(d  Whatdo you understand by dignity? Distinguish between human and social dignity? Identify th,,
in governmenl departments.

common dignily violations thatone noticesi
(Answer in 250 words) 20 Marks

(©  Examinecach of the oplions
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A major pharmaceutical company headqg';\lrt%r % had worldwide operations. It was a big

producer and exporter of generic drugs. It}i\?fs?iii‘\f)fiilﬁg%}'a%ﬁ‘iﬁes spread around the country. After the
pandemic, the company saw an exponential growth in demand for its generic drugs, and to meet the

supplier would supply a specified quantity of drugs within the prearranged schedule, and\on delivery,
the payments were released. The company didn’t bother about the supplier’s facilities, policies, or safety
standards. IFWas alsimple business)deal of keeping the supply chain running without liabilities.

— —

Some suppliers saw this as an opportunity to make some quick money. They started stretching the limits

of their production fagjlity and didn’t %ﬁgﬂhj@md labor laws, Unfortunately, a
 died)i

supplier’s storage facility caught fire, anq 22 workers the tragedy, The production facility was

demand, the company contracted out production to small manufacturers. The deal was that ;h%@__?d

" closed, and the dead@orkers’ familieskued the supplier and pharmaceutical company for damages. The

——

supplier agreed to pay the damages, but the company denied any liabilities as they were not directly
involved. Meanwhile, the Jawyers representing the family claimed that the comwm"y
rsponsibl'e for the tragedy because they didn’t inspect the production facility for safety and were indifferent
to evg'dung The families considered the company to be outright consequentialists worried about keeping

their supply lines running, whatever the cost.

(a) What are the ethical issues jnvolved in the above case? (50 words) 5 marks

(b)  Ethically analyze the c iti i i 'hy not the

y y : ompany’s position on paying damages and justify why/ why IL,

company should be hW (120 words) 10 marks.

()  Whatdo you understand by the term moral responsibility? When do you think a person or ai

entity becomes morally responsible for actions committed or omitted? * (80 words) 5 marks
— - e
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qualified for the civil services examination, trained, and worked

Youand Ajay were in college together,
d friends and colleagues. Even the families

2:;531“8 State. Over the yearsy, you and Ajay became goo
eclose to the extent of taking vacations and celebrating festivals together.

but the paths you and Ajay took differed. You kept your

:::::’c;g:l'n pc'>litical masters, preferred to be neutral, and refrained from being identified with any
COmnecteq é ;:)r ‘deOIOg.)'. But Ajay was not discreet about his leanings, and he was well-.networlfed and
Posted ag 'CMDau‘;e of his networking, Ajay always had postings considered “plum postings.” Ajay was
ime, oy, Werev: [g:a? Infrastructure Projects, a high-profile Project with a huge outlay. Atthe sa.me
and ney, POSﬁngor g in State Planning Commission for three years and were awaiting your promotion

mesgi""a")’: in the last 15 years, both grew,

When

new osti

. Postings were announced, you were surprised tosee your transfer to Vigilance Department.
rdered by your Departmental Secreta
ou were strictly told to keep

body besides the Secretary.

: am ;
uirYdiSconthl of taking charge, you were 0 ry to concluct an
it'g; ree i : LA . e . § .
ltd'Smetandnt y into land dealings involving a Minister and his family. Y
otto share any information about the invesligation withany
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As vou started the inquiry, you realized Ajay was closely invnlu.»d witlh llll‘f.t.l\fiinlﬁfl:‘\r' arlul 1h'i; ‘d(-a'ls". Ag
evidence started piling up, you were shocked to nolice Ajay’s ll"““_“‘""“b c‘('ulsmn ¢ O”"gy e M""Mcr
of Ajay having assets disproportionately mu‘ch higher than hjs
d the details with the Secretary, he immediately ordered you
as the medium through which they could catch the

and friends. Further, you found evidence
declared sources of income. When you share
to search Ajay’s office and home as he believed Ajay w
Minister for shady land deals.

. ; ish Ajay’ tion and be traumati
You were ina bind as you knew a search operation would tarnish Ajay’s reputa matic for

the family,

(@)  Whatare the ethical issues and dilemmas involved in the above case?
(b)  Whatare the options available to you?

(©  Selectyour chosen course of action after analyzing the options.

(d)  Whatmust be your moral motivation in the above case? Should it be duty, care, or consequences?
(Answer in 250 words) 20 Marks
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You are a young police officer undergoing field training along with some of your batchmates. You and

T | SaRer A it 3 e B 7w o
émﬂmmﬁsﬂmﬁwmﬁ

Vikas are spending two weeks in a police station learning the nitty gritty and nuances of field-level

policing. Every day there was something new to learn,

One afternoon the Station received a distress call from a beat constable working the wholesale market
beét A quarrel had broken out between two groups of traders and which soon turned violent. He tried
intervening with his colleague, but they failed to keep things in control. Some traders mmed against the
constables and started beating them with iron rods, The call came in when one of the constables had

taken severe blows to the head, and he needed emergency attention,

A team rushed to the spot to help and take charge of the situation. By the time the team reached, the

miscreants had fled the scene. The injured constable was rushed to the hospital in a very precarious
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geeing their colleague severely hurt and struggling for life, the station was enraged and

Cmﬂ“ tion: i
ﬂ(‘d tod Pl)l C

hend the culprits.
tcrl“l

the station team had rounded up a few miscreants, but some were still missing. The

Jate evening

B Jed-up miscreants were keptin custody for the night and were to be presented in court the following
c 3 7

folm

1111tni8m you and Vikas noticed thata few senior policemen were seriously beating up the miscreants
day- 1

information and to teach them a lesson to keep off from policemen. The ”treatment” continued

pmore - )
: few hours, and by the time it stopped, one of the miscreants was severely shaken that he had a minor
forafe

oke beca
i When the events of the night reached HQ, an inquiry was instituted.

use of a prior history of a heart condition. He was rushed to the hospital; fortunately, he

surviVed-
ing the inquiry, everyone in the Station was called in for questioning. All of them present played
Durif

the beatings as few slaps and nothing more. You and Vikas were also informally requested to play
down

theincident. Vikas was comfortably underplaying it, but you were uncomfortable and feltit was

do“fm tvour integrity to speak something far from the truth. You were wondering if police are for safety,

:ust amfiy);s for protection, and what happened was abuse which was against the service values. You were
0

ensed and weighed the options.
What are the ethical issues involved in the above case?

a .

fb; What do you think principle-oriente le-abiding police personnel must do in the above
case? Why? Justify _
What do you think must assume prio ervice, loyalty to the department, or being

© impartial and non-partisan in your écisions.and se ;:gce values?
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overseas, One of your duties was to liaise with

vorking in an embassy
{ the country’s largestimmigrant groups.
lace of worship and a school to promote their

promoting and preserving Indian
through all the legal procedures to
vith all the approvalsin place,

You are a Foreign Service official v
the local Indian community, one 0
mmigrants wanted to buildap
language and culture. The school was intended to actasa center for
culture among the immigrants. The Indian community leaders went
acquire the land, got the building plans approved by the city council, and ¥

the construction work began.

A few months into the construction,
began against the construction of areligious structu
issue of how Indian immigrants having their own

ant communities. And this may escala
blic lawsuit to halt the construction

th their lawsuit and approached the embassy

e with the government.

t the Ind
leaders and found that
n of latent racism and into

A group of wealthy Indiani

owly a campaign

ining about noise, and sl
in and raised the

joined
a similar demand from

the locals started compla
re. The local city councilors

cultural space will lead to
te intolerance among different ethnic groups. The

and demolish whatever was built. Indian

other immigr
for help. They wanted the

local politicians filed 2 pu
community responded wi
Ambassador to take up the issu
Meanwhile, the Ambassador deputed you tomee
and prepare a report. You met with the community
towards the Indian community was justan expressio

ian community leaders to understand the issue
the reason for local antipathy

lerance. You presented
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; ing as ians were s | writ
your observations to the Ambassador and requested him to do something as the Indians were on the [ *riteon,,
havior. The Ambassador, in turn, replied that he would not like

< .

to get involved in local politics. The Indians were citizens of that country; they l.md r(\JOlt)h:ng to d;: with
India besides ethnicity. Further, a crucial Economic agreement was about to be signed between the two

2 . ; . .
countries in the coming weceks, and he did not want to ]copardlze the growing rC’lalfons be tvt\l/qee(r;'thc two
countries over some local politics. You were shocked to see economics getting priority over the diaspora.

(@) What are the issues involved in the above case?
(®)  Doyouagree with the Ambassador’s position of prioritizin
Why/why not?

()  Among Care, Consequentialism, and Duty, what do you think is the appropriate perspective to
(Answer in 250 words) 20 Marks

rightand were being victims of racist be

geconomics over helping the diaspora?

guide Indian Foreign policy? Justify.
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