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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERM ENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTJONS MAY LEAD TO PENALTY.

DONT'S
1.

Do not write your name or registration no. anywherd inside this Question-cum-Answet
Booklet.

2. Do not write anything other than the actual answersjto the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Bookletyif you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your tablg unattended, it should be handed
over to the invigilator after conclusion of the exam

DO'5

1. Read the Instructions on the cover page and strictly fgllow them.

2. Write your registration number and other particulars, |in the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/ illegibld handwritings.

4. For rough notes or calculation, the last two blank pageq of this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen throygh it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.
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“The State took taxes from the people only to egsure their prosperity in return like the sun takes
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Explain the Indian concept of “giving it back|
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What do you understand by the terms’ ethics’ gnd ‘integrity’? Do you think they are interrelated?
Explain with examples the relationship betwi:

administration.
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What do you understand by the terms ethical pehavior’ and ‘emotionally intelligent behavior'?
Identity the relevant emotional intelligence cfmponents that act as a reliable guide to ethical
behaviar, {Answer in 150 words) 10 Marks
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"Toachieve a good life, duty is not sufficient; of

others, and neither duty alone nor good will alpne are sufficient to be maral.” Do vou agree with

the above statement? Justify your position,
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e needs to develop one's sympathetic feelings for
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Developing a Scientific temper, innovative mid
of higher educational institutions. Can hi

promoting integrity education among youth to establish a public culture of
corruption-free political culture? If yes, how?
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As professionals, civil servants are career focufsed and are also self-interested. At the same time,
their service ethos imposes an obligation to sefve the public interest selflessly. Is it possible for a
civil servant to reconcile career and service obligation? Explain your position,

(Answer in 150 words) 10 Marks
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“While competence without compassion car{ be brutal and inhumane; similarly, compassion
without competence can be meaningless for gersons seeking help.” Explain the above with the
help of a suitable illustration in the context of fublic services, (Answer in 150 words) 10 Marks =
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Does the suifering of individuals in one part f the world generate moral demands of assistance
on those foreigners who live far away from thegn? Are these moral demands of assistance justified?
Can governments be held morally responsibl: for failing to help the international community in

times of deprivation? Discuss. (Answer in 150 words) 10 Marks
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Civil Services ethics has everything to do wit
personal issue. Leaders who fail to create sy
blame as much as those who indulge in eth
culture leads to ethical misconduct or is the in

o W Ao warar | fore € 1 99 anvwt @ § B R wesfy 3 Faran o g9 2@ £

}ems that facilitate ethical conduct are equally to
i

Restuich: el lavelve

A1 faamefr s & oo & ol sy o 2
et T H faea ved € 3 of oo & ot £ Ay

(150 =&t # T i) 10 i
n management, It is as much a Departmental as a
al misconduct. Do you think the Departmental

ividual with weak willpower culpable? Discuss.
(Answer in 150 words) 10 Marks
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You are posted as a District Development officer in §
indicators. As you took charge, your Health Secretary
is to improve health indicators by enhancing the delis

{250 =] 9 S W) 20 A

n district with a low literacy rate and poor health
had given express instructions that your priority
rery of healthcare services.

After taking over, you traveled around the district to
services. During your field trip, vou discovered that t

study and identify ways of improving healthcare
e issue was not the accessibility of services; it was

something else. You found the prablem was the myth, misconceptions, and malpractices that hindered
the uptake of health care services. For instance, pgople believed that vaccines caused impotence,
immunization was equivalent to birth control, using gntenatal care was counterproductive to the health

of the mother and baby, and so on,

You realize that these beliefs were the behavioral bar
services. And these behavioral barriers made it difficy

You discussed your observations with the Health Sect
neighboring district DDO who was doing some good
you learned he was experimenting with using the Fait]
You were unsure about roping in faith leaders to helj
servant, you felt it would be a mistake to involve fa
shared your apprehensions with the Secretary, he firg

(a)  Whatare the issues involved in the above case

{b)  Whatare the advantages and disadvantages of

riers that stood in the way of health and nutriion
It for front-line workers to reach out.

etary, and he advised you to seck inputs from the
work. When you met with the neighboring DDO,
h leader’s influgnce and reach to persuade people.
b vou overcome the behavioral barriers. As a civil
th leaders in health service schemes. When you
1ly instructed you to try and innovate.

P

ssing Faith leaders as influencers and persuaders?
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() If not faith leaders, what are your other options for breaking thy

{d)  Doyou thinkitis ethically right for a civil servant to involve faith
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Answer in 250 words) 20 Marks
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o ST g @ Wi it 26 ananaif o freraat o gasm @ o
74 vy varvea Sere, didivd uftant & gy HEd e, tawe 9y

syt wort = frafae anfamRe varem o fremdl 0 e & g
o frerai @ e s 2, gafan wfafgs a9 o b seelhs
sl 1 Fafia wrten & @@ g w9 @ foy Faioa 56a 3 @™
waE™ § FOEY & WESY g @ o € | saand Aafafke & A
e el wer # | 9 0 Ee A amirailE w9 s Wy 5
wife waieh @ g G0 off s o aiavergy W @ aEfT T8 < €
FeM @1 war fhm @l FE wraer T8 g

FM F a9 T-odR FHaRal @ f°9 fFws am, 7 Remawats 9 i
fereer @ & ifdrea & areran, SHrfal @ W gdTEE,
<& & | amr ur s O e w9 4 U9 8 el @ e @ e
e &4 T § | gfaar & w1 anre T warad ), oy 9 srden]
e | o wEE @ Y a9 & A, $E i |, aE WY g

' foreia 2 ) amgvges Sanai | wrae
AETAT TS A &

5 @il ® g e & 4%
OB BT B | di-TH Tl &
T FEA ggdl &, JhiE aeaiab
g & FEifEs I FIg v
T @ IO, AfdA I awerd &
IO 5 HIHE B JETAT @ THE

refirg 81 Y o F-Fdl 91 W
7 alty Fl— Sfardt B o

TEA ATRTFATD T HEHrag
gftewier # 1 Seorag gt
W ¥, 3Mu@ ey § e,

ATHIAAS 3R HETavl SEER w1 g GST | YETerd H QN SO NaTd HE oY U W A

nfeargel wrdverd g & e e

(@) Iwens @E ¥ #F-FE 9 9% mifa €7

() 3muE forg wrar @ i 9 fwe e €7

(¢)  veim fawen @ wia 9 o el g+ gd wrfar @ gfte wjfa g

(@) watEr § A T wEE &7 A s wmfe Tt & @ siag aaee? e e d < e

ard GrE qaiEl SeAgHl o gsae HifE |

You are the Head of an Agency, a special purpuse vehicle, respon;

(250 Tt ¥ = diforg) 20 afF

ible for overseeing the last-mile

delivery of essential services and sorting out bottlenecks and grievgnces of the citizens within your

jurisdiction. The essential services included Maternal and infant healt
families, drinking water availability, etc.

h care, nutritional support to BPL

Your agency employed a staff of 15 to carry out regular official operat
the agency dealt with complaints, there was an enormous amount of p
agency officials had to work beyond office hours to finish the regular

away most of the office hours. The employees were unhappy doing the
overtime. A few of them informally raised the issue with you, but you
didn’'tallow any travel or overtime allowances. You tried taking up th

The work stress gradually started showing up among the staff, they beca
and at times they shouted at them. Besides rudeness, the staff's langt

ons and handle grievances. Since
blic dealing daily. Sometimes the
fice work as public dealings took
xtra bit as they were not paid any
were helpless as the agency rules
> matter with HQ but to no avail.

ne irritable with the complainants,
age became abusive, derogatory,

and sometimes casteist. You could notice that there were 4 of themiin lpa rticular who were getting very

abusive and discriminatory while handling grievances. As the Head, ¥
marked change in their work attitude. To compound your problem, s
Sarpanch, raised the issue of rude, disrespectful, and discriminatory
immediately instructed you to take action and create a respectful and

(a)
(b)

What are the issues involved in the above case?

What are the action options available to you?

i warned them, but there was no
me of the villagers, through their
behavior with your HQ. The HQ
dignified workspace.
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Examine each of the options and identify your]

What do vou understand by dignity? Distingui]
common dignity violations that one notices in §

'ﬂﬁ;JL- 1S54

(ot becuune %_;saﬂ.u_f

}%“ A@tﬂw

chosen course of action

th between human and social dignity? Tdentify the
Fovernment departments.
{Answer in 250 words) 20 Marks
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9.

Had i qEne Tl UF BE GRS SO F1 OfNarad A WY 8 | T8 SHS sas @ 1@ au
FeqrE® 3N fofas 8 | swd Soorga glaart 3w s o el g § | WErnd @ are, Fue A e SRR qanad
@ T A Al W gl Sl ol H w g o @ (o, g A wie Pl o sere o s faan e
7 ¢ f5 et st od Faifa ardes @ sfier i Bfde e # ganst 1 amgfit s, sl feedad
TR T il fam e | w3 amyfiiet 6t gluef, St o qrat Al @ ware 98 @) gy AR
@ famr smofit sfmen @ are Y@ w1 UE A i Her 81

Fo syt 7 59 e 0w FEH & e @ U AT | Sl et sewae gl @it Hend aerh g
@ B 51 e ol o ST @ g tars 9 @ gl 9, US amyfdeat @ Hem gl F am @ nd
affz 591 =d) # 22 SAF 9 gy B v | SonEd gay) 98 & D) 0, o g9 wiE $ aiant 5 angfdw
Ay =31 FO W el @ R gEem T faan FHEHET & A I @ oy Hewd & W,
wfir o = i ot S97eTd @ e o g wifds o i dv o mite = ot | 5w fie, oo @ ek
Ted ®Y ATe aarel A o fan fs wae gu amadl @ fo e w9 9 e 8 w@ifs o g @ fg
Frarea gt @ fAler 78 fm o & 9 © it |esniE &) oRewt @ owee @ s i gh o @
oAl &, W e g el # A v & SR ¥ Rt & W@ wa gs o6 8

(a) S wwe § wmF § A 5w €7 (50 =i # ) 5 af

(b) T T w9 Eue 0 Rafy @ Affs v @ Rzee Sifag o saey s adi-adi 9l
FUA F Ao @ oy Soward) g mEy ) {120 =) 10 afF
(€ Afow Swefae wes 9 amy w wwen €7 a9 &9 wrad # 5 @ afts o g fv o et @
A v @ faser e #7 (80 wr==i # ) 5 af®

A major pharmaceutical company headquartered i
producer and exporter of generic drugs. It has produdtion facilities spread around the country. After the

Mumbai had worldwide operations. It was a big

pandemic, the company saw an exponential growtH in demand for its generic drugs, and to meet the
demand, the company contracted out production to snjall manufacturers. The deal was that the contracted
supplier would supply a specified quantity of drugs prithin the prearranged schedule, and on delivery,
the payments were released. The company didn't bother about the supplier’s facilities, policies, or safety

standards. [t was a simple business deal of keeping the supply chain running without liabilities.

Some suppliers saw this as an opportunity to make sc
of their production facility and didn’t mind compro

ne quick money. They started stretching the limits
ising with safety and labor laws. Unfortunately, a

supplier's storage facility caught fire, and 22 worken
closed, and the dead workers' families sued the su PPl
supplier agreed to pay the damages, but the compa

involved. Meanwhile, the lawyers representing thy

s died in the tragedy. The production facility was
er and ph armaceutical company for damages. The
vy denied any liabilities as they were not directly

p family claimed that the company was morally

responsible for the tragedy because they didn'tinspect the production facility for safety and were indifferent

to everything. The families considered the company to
their supply lines running, whatever the cost.

{a) What are the ethical issues involved in the abgve case?

by Ethically analyze the company’s position on
company should be liable for damages.
ic) What do you understand by the term moral §
entity becomes morally responsible for actions

e outright congequentialists worried about keeping

{30 words) 5 marks
paving damages and justify why,/ why not the
{120 words) 10 marks.

esponsibility? When do you think a person or an

committed or omitted? {80 words) 5 marks
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T iR STE U W Fieha # o, fafde da gden @ fag gl gy, ufy
5 Ul #, o 3R ooy et S oY wEHH! a9 T | TEf a9 5 i
an v R gfEE of el # U W T o |

aaiaE T 92 e 15 wral § 5 amt 92, afda amus 3R s B
araral Wl gAY T, TRy e gHe fEm ofk R o0 W, |l o
=IfE 3778 aH g T Td faaweie TE o 3T 9% s eed i
@ FANT, AT W TS W EHIT T GRS AT S o7 | o @
& w9 § d=ra fiva T, & U W0 A arelt eE-Hwed gikarae &
amart 8 wrdva # ol el vl vd ade ggwemen @ aeften w9

o1 73 GRS B RO g 1 oMY Fadal T # S iR Swd
@ U He @ Wor 8 e el wite 3 arost e W o 9 e uf
e AT | e wEh 9w mw SR 0w v Al i 4
A TIE I TSN A/ A T

e g7 afte ow & wrom A w
i w9 9 A am 219 T e

NI rET-3reT o | amas wafas
faamem & S A W wad
aril ¥ TS §Y o | s eafd
=T STEETEAT gl @ Hmat
T BT 39 o 791§ e G
&4

aTyeraied w8 | SR T

T ¥ T A Wil %) R ot
a4 wiftra @ sraar e st

ST € 9 qOaTS I[% @1, A9 UEArd gan {5 arer, w3 iR 9ee g & Wiy oS w9 W el g #i

ST TgH SHET 8 o, 3T 537 3T SNl & vt A o © Wi
FTEATET, YR AT B U IS G Ima & WAl W Fel s i |
& W fagwe A O, @ Sl gea aTad aed § Hgiad AN 5
T A & 6 arorw g as w2 o wremm € 4 A5 @ sl
amg s o § T ey o € 6 aerelt st w arem & wi
ok

(a) ST W A B A AR 9 e gl mive #
(b) 29SO I W fae ueer €7

© faweul 1 fvemw T34 & @15 A9 g 53 dNaTg 9 999 9
(d) SURE AT # et A uen @@ B wiEe? T u9w we

You and Ajay were in college together, qualified for the civil services §
in the same State, Over the years, you and Ajay became good friends
became close to the extent of taking vacations and celebrating festival

Professionally, in the last 15 years, both grew, but the paths you and
distance from political masters, preferred to be neutral, and refraing
group, lobby, or ideology. But Ajay was not discreet about his leaning

el @1 Sy Hieed Y8 Y| gEe
T @ wgd i et | 9 e wfim
@] AT o @ anew i amifs
s wiEl & forg owg wad €

E1 gfe et st aRar & oy 7

=ifasr ot aftomy g anfeg?
{250 Y&l § 9w SINIU) 20 3@

xamination, trained, and worked
and colleagues. Even the families
E together,

hjay took differed. You kept your
d from being identified with any
, and he was well-networked and

posted as CMD of Urban Infrastructure Projects, a high-praofile Proje

with a huge outlay. At the same

connected. Pecause of his networking, Ajay always had postings Eunsjj]ermf “plum postings.” Ajay was
t

time, you were working in State Planning Commission for three years
and new posting,

When new postings were annou nced, you were su rpris:—:d to see your
Within a month of taking charge, you were ordered by your Depa
inquiry discreetly into land dealings involving a Minister and his fan
itdiscreet and not to share any information about the investigation wi

wl were awaiting your promotion

bransfer to Vigilance Department.
tmental Secretary to conduct an
ily. You were strictly told to keep
h anybody besides the Secretary,
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As you started the inquiry, you realized Ajay was clo
evidence started piling up, you were shocked to notice 4

pely involved with the Minister and his deals. As
hjay's questionable decisions favoring the Minister

and friends. Further, you found evidence of Ajay ha viIg assets disproportionately much higher than his

declared sources of income. When you shared the deta
to search Ajay’s office and home as he believed Ajay w4
Minister for shady land deals.

s with the Secretary, he immediately ordered you
s the medium through which they could catch the

You were ina bind as you knew a search operation wopld tarnish Ajay’s reputation and be traumatic for

the family.
fa)  Whatare the ethical issues and dilemmas invo

(b  Whatare the options available to you?

ved in the above case?

() Select your chosen course of aclion after analyzing the options.

(d)  Whatmust be your moral motivation in the abojve case? Should it be duty, care, or consequences?

M a

be bureon me““ﬂ’

Pmﬁgw‘maﬂa et
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o
Shalee b llens @M“ﬂﬂ

> Clecte

A [EHacel Issuts

fAnswer in 250 words) 20 Marks
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11.

T U a1 9o Sfaend & S o $9 dwhe @ A

s 2 @ <@ # 1 am AR e vw g e

# 7Y s fam w8 2 i wies—vaia gfalim & el o ¥ @ 81w R @ T dies @ A

i

UH SIUEY RO @ iw aran di # @ S ard UF [ Sead 9 Ue decyl SiF o gg | i
@ S TE! @ 414 TSl Y B T S 9l wes €1 [dwa] 81 a1 | SR o Wed @ e geed & &l

HfITe 1, oft 9 el = fgao § v | swea

w8 @ el @ faas & el o A

@ wel o die % o 5| #id 09 a3 99 U @edd @ i W TR =918 ang o o s

AT & ST o |
Aeg & forg U A9 e gv udd aflr Rafy &1 e

7 o dM S, agAn i A g6 o | w9

THeeael H 452 AGH BT § A & AU T | g WAl F IR T @ e o 9iaa & fag ded

g o, e EEE B o efn el B uwsa F

fere g3 Wahfeaa & |

X WM TF U F A A T qerdl @ fewwd § o R, a6 @ et ¥ ae o | uss T agart @
T R fewraa # v T e e B9 argrea # O fm o e S i e ol e A S e w5

ot gt ofds s @ fag o g
faerd 9 72 91 U7 Wa §P 4l @ Wl @, 3R Wi
S % 9% g2 9 $ gl RE § FR ArEl His
41| WA W HSARHA G OF Jnal of wid 4018

THNS & S o H das i @l 1 geas & &g

Y YEA &1 U9E Rram & foe gemef & wmew
s TR T, T W U T ONE W HY @

o | 99 AT o WG] T4 W 9, 98 99
|

a7 | Suferm Wi @t A ferE F §55 gwgt

& ST A1 {O L] FEHT FHH TE 20 | 3 AR R WA aHeiE w9 9 T 9S4 B FE F7A
1 AT (TN T o1 | T AT W EH HAAR 31H T o, W g S o AR angd o 6 weard

A g2aR 1B N A e daar & e # ) am
& fog & 3l o gan a8 gdager & 9 g & A

(a) TR A H FwE W OAE g2 i g7

e ¥ % = gfers wRen & fom &, 2w wxen
#1 amy garg § § o Aol w Rar s @ §)

(b) &M SFTHR TR WA # Eia-9a S AEm—uTes F are gierm St S @ s ey

3R =17 as

()  =maE argER e e @0 mufdEm & @ Ry, fwer & 9l P @ s Befgl ek da ge

5 fme ez f—gerarge e?

You are a young police officer undergoing field traini
Vikas are spending two weeks in a police station led

policing. Every day there was something new to learn

(One afternoon the Station received a distress call frnr|
beat. A quarrel had broken out between two groups o
intervening with his colleague, but they failed to keep
constables and started beating them with iron rods.”

taken severe blows to the head, and he needed emergd

A team rushed to the spot to help and take charge of

miscreants had fled the scene. The injured constable|

(250 oIl # Tww HIf) 20 i@

ng along with some of your batchmates. You and

rning the nitty pritty and nuances of field-level

ha beat constable working the wholesale market
f traders and which soon turned violent. He tried
things in control. Some traders turned against the
'he call came in when one of the constables had

ncy attention.

the situation. By the time the team reached, the

was rushed to the hospital in a very precarious
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condition. Seeing their colleague severely hurt and struggling for

determined to apprehend the culprits.

By late evening the station team had rounded up a few miscreants,
rounded-up miscreants were kept in custody for the night and were to
day. That night you and Vikas noticed that a few senior policemen were
for more information and to teach them a lesson to keep off from polig
for a few hours, and by the time it stopped, one of the miscreants was s
stroke because of a prior history of a heart condition. He was rushq

survived. When the events of the night reached HQ, an inquiry wasi

During the inquiry, everyone in the Station was called in for questis
down the beatings as few slaps and nothing more. You and Vikas wer
down the incident. Vikas was comfortably underplaying it, but you y
against your integrity to speak something far from the truth. You werg
custody is for protection, and what happened was abuse which was ag
tensed and weighed the options.

{a)]  What are the ethical issues involved in the above case?

{t)  What do you think principle-oriented and rule-abiding polig
case? Why? Justify

{c) What do you think must assume priority in civil service, lo]

impartial and non-partisan in your decisions and service valy
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Giﬂwf Huo
e
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~— [Beat WMI’L“
Heacdl ;
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ife, the station was enraged and

but some were still missing, The
pe presented in court the following
seriously beating up the miscreants
emen. The ”treatment” continued
everely shaken that he had a minor
Hd Lo the hospital; fortunately, he

st ted.

oning. All of them present played
e also informally requested to play
Fere uncomfortable and felt it was
wondering if police are for safety,
rainst the service values, You were

: personnel must do in the above

alty to the department, or being
es?
(Answer in 250 words) 20 Marks
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You are a Foreign Service official working in an embassy overseas. J
the local Indian community, one of the country’s largest immigrant §

fify @1 wriee S @ oy 9w
(250 =T} o wEw AIFAY) 20 3w
ne of your duties was to liaise with

T OUPS.

A group of wealthy Indian immigrants wanted to build a place of w

ship and a school to promote their

language and culture. The school was intended to act as a center fof promoting and preserving Indian
culture among the immigrants, The Indian community leaders wen through all the legal procedures to
acquire the land, got the building plans approved by the city council jand with all the approvals in place,

the construction work began.

A few months into the construction, the locals started complaining dbout noise, and slowly a campaign

began against the construction of a religious structure. The local city
issue of how Indian immigrants having their own cultural space v

councilors joined in and raised the
il lead to a similar demand from

other immigrant communities. And this may escalate intolerance gmong different ethnic groups, The

local politicians filed a public lawsuit to halt the construction and dg
community responded with their lawsuit and approached the er
Ambassador totake up the issue with the government.

maolish whatever was built. Indian
1bassy for help. They wanted the

Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the issue
and prepare a report. You met with the community leaders and fouryd that the reason for local antipathy

towards the Indian community was just an expression of latent racism and intolerance, You presented
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your observations to the Ambassador and requestd

right and were being victims of racist behavior. The
to get involved in local politics. The Indians were ¢
India besides ethnicity. Further, a crucial Economic
couniries in the coming weeks, and he did not want |
countries over some local politics. You were shocked

(a)

What are the issues involved in the above cad

i) Do you agree with the Ambassador’s position
Why/why not?
(c)  Among Care, Consequentialism, and Duty, v

guide Indian Foreign policy? Justify,
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d him to do samething as the Indians were on the
imbassador, in turn, replied that he would not like
tizens of that country; they had nothing to do with
ppreement was about to be signed between the two
o jeopardize the growing relations between the two
to see eronomics getting priority over the diaspora.
ed

of prioritizing economics over helping the diaspora?

vhat do you think is the appropriate perspective to
(Answer in 250 words) 20 Marks
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